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(0 The Challenge

A rapidly scaling Al infrastructure provider needed fast, reliable
data center interconnects to keep pace with customer demand.
Traditional telco carriers imposed long turn-up times, inflexible
contracts, and high costs—creating bottlenecks for growth.

@ The Solution

The company turned to PacketFabric's on-demand network
platform to provision dedicated ports between their data
centers instantly. Using the PacketFabric portal, their team
could easily order self-service connections, manage multiple
accounts, and customize billing—all without the delays, hidden
fees, and high costs of legacy carriers.
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Powering Neoclouds and Beyond with
On-Demand Connectivity

& Key Benefits

e Activate ports in minutes, not
WEERS

e Scale bandwidth and locations
on demand

e 24/7 access to responsive sales
and engineering support

e Lessreliance on legacy
infrastructure

® The Results

e Cut provisioning time by 90%+

* Reduced total network costs
by 30%

e Streamlined procurement
through portal-based ordering

e Supported global expansion
with a network built for scale

“PacketFabric gave us the speed and
flexibility to scale Al infrastructure in minutes
—not weeks like a traditional telco.”

“®> Why It Matters

Al infrastructure providers compete in one of the fastest-moving
technology markets in the world. Speed to deploy and scale isn't
optional—it's the difference between winning and losing customers.
By removing the friction of legacy networking, PacketFabric enables

Al innovators to stay ahead of demand, deliver
performance, and maintain their competitive edge.
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